ProFeds Power Pack Series:

Pro ’:ed S “10 Confessions of the Average Fed”

Recognizing the valid concerns many federal employees have can help you—the financial professional—to tailor
your approach and avoid being stereotyped as “that guy” in the federal marketplace.

10.

“I'm pretty conservative, and I’'m worried about the economy.”

Generally, most federal employees are conservative. While they normally don't join the government to
pursue high-risk entrepreneurial careers, they do find satisfaction in the important long-term civil services
they provide and tend to appreciate the job security and steady paycheck that comes with it.

“I've never heard of you before—how do | know you’re legit?”
Explaining that you’ve been in the community for many years, and the reasons you have decided to focus
your practice on serving federal employees may show them that you’re in it for the long-haul.

“You probably don’t even know my benefits, or the unique challenges | have.”
Many feds don’t feel that many people outside the government really understand everything. Calm their
fears by sharing the specialized training you’ve received, and how many federal families you’ve served.

“Don’t talk over my head—use real words, not fancy financial lingo.”
Nobody wants to feel stupid. Using unfamiliar terminology will make them feel alienated and not inclined
to do business with you. Find casual, succinct and simple ways to explain complicated subjects.

“You seem pretty eager to make a sale—and I’'m not buying it!”

Most people don’t like feeling pressured to buy something—whether they are on a new car lot, a furniture
store, or sitting across from a financial planner. You shouldn’t be ashamed to “sell” products—but you
should be more focused on building a sustainable relationship first and foremost.

“l don’t feel like you listen to me, or you constantly interrupt me.”
Everyone wants to have their concerns validated. Practice your listening techniques to ensure you’re truly
listening to your clients without jumping the gun or interrupting them.

“Ill admit it—it’s been a while since | took a good hard look at my benefits.”
Most clients we meet with aren’t really excited about reviewing their benefits each year to make sure they
are up-to-date. Chances are something has changed in their life that warrants an adjustment.

“I'm not sure what to expect when | meet with you—and | don’t like surprises.”
Nobody likes to be ambushed. Clearly lay out your process for working with federal employees, what you
expect of them, and what they should expect of you.

“You say that the initial consultation is free—what’s the catch?”

We all know a marketing tactic when we see one, so don’t try to hide it. If you offer a complimentary
review, be straight about what is included and what is not included in the consult. Clearly outline the
scope of service and where the free relationship stops.

“Why should | pay you a ton of money to tell me what to do?”
Most are not opposed to paying for your services—they just need to feel that they are making a good
financial decision in doing so. Find a compelling way to show them the value of your unique services.
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oo ProFeds Membership Features
& Special Pricing

For Financial Professionals Serving Federal Employees Join by May 8th, 2009

How to maximize results with every federal client you meet

As a trainer and coach to more than 600 professionals in the federal market since 2001, Chris Lennan is an acclaimed go-to
expert for financial advisors and planners worldwide. In addition to helping professionals overcome the unique challenges of
serving the federal marketplace, Chris has equipped them to confidently turn prospects into long-term clients and to create
new and recurring revenue streams for their practices.

Become a ProFeds member today, and you’ll get:

e One-to-one support and coaching to help you set attainable goals and produce more revenue from your
federal prospects and clients. Call Chris anytime you need help on the toll-free member hotline.

e Learn industry best practices to discover fresh ways to engage with your clients plus much more from
the ProFeds monthly live webinar training events. These events are recorded, and your ProFeds
membership gives you password privileges to view the archive of all live events.

e Leverage off the full value and power of various federal benefits calculator reports. Chris will assist
you in performing the calculations and generating the reports plus help you uncover the right
opportunities for you to best serve your clients’ needs—up to 10 reports per month. Need help with
more than 10 reports per month—additional report credits may be purchased in blocks of 10.

e Add a federal retirement benefits expert to your deliverables team. When you need help while
meeting with a federal client, schedule time with Chris in advance, and she’ll dial into your client
meeting as your on-the-spot expert to help you handle any of your client’s tough federal retirement
benefits questions.

o Get password access to nearly 70 federal benefits training videos — all logically organized into topical
segments, with an easy-to-use menu. Access them online with your password anytime, anywhere and
as often as you need to.

e Plus access to hundreds of other resources including problem-solving case studies, an online glossary,
a federal forms library and much more.

Become a ProFeds member by May 8th, 2009 and save!

Joining fee Monthly fee
Join by May 8th _S$797 $697 $147
Full Price $1297 $197

To join, call 540.907.4490 / ext. 1, or complete the attached ProFeds enrollment form.

Have questions before you join? Call Chris today at 540.907.4490 / ext. 2
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ProFeds Enrollment Form

YES! | want to become a ProFeds member and take advantage of the special savings following the
April 29th teleseminar. The reduced price for the joining fee is $697 and the monthly fee is $147.

BILLING INFORMATION

Name:

Address (should be same as billing address on credit card):

City: State: Zip Code:

Daytime phone number: Fax (optional):

Email address [REQUIRED]:

PAYMENT INFORMATION

Circleone: VISA MasterCard  American Express Discover

Card Number: Expire Date

[IMPORTANT]: CVV2 code:

The Card Code, sometimes called CVV2, CVC2, CID or CVN, is a 3-digit code located on the back of your credit card, on the
signature strip just to the right of the card number. On American Express cards, the 4-digit code is on the front of the card,
just above and to the right of the embossed card number.

Name on Card

TERMS OF SERVICE

My signature indicates that | have read and agree to the ProFeds Terms of Service (www.ProFeds.com/TOS).
Notable parts of the Terms of Service include -- but are not limited to -- the following:

e Your joining fee includes your first month of service, and is fully refundable within the first 30 days from today. You may cancel your
membership at any time and your card will not be billed for future months. Should you decide to rejoin ProFeds, please note that
another joining fee may be required.

o Sharing your password access to ProFeds.com with others is strictly prohibited, and you are not permitted to submit requests for
service, support, or coaching on behalf of a non-member.

e Your membership includes case assistance with 10 client reports each month. These report credits do not carry over to future months,
and no refunds are given if you do not utilize all 10 reports each month. If you require more, you may purchase additional report
credits in blocks of 10 at the published rates at the time of purchase.

Signature: Date:

Please fax this order form to 866-779-9921 by Friday, May 8th, 2009.
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